DEPARTMENT OF COMMERCE
ALPHONSA COLLEGE PALA, KOTTAYAM
(Affiliated to Mahatma Gandhi university)

CERTIFICATE
This is to certify that DEVIKA K.M, SONA CLARE SEBASTIAN
AND APARNA MANU are B.com students in this college (Reg.No:
200021076300, 200021076321, 200021076326). The following
dissertation entitled “PRODUCTS AND SERVICES OF STAR
HEALTH AND ALLIED INSURANCE COMPANY AND ITS
CUSTOMER SATISFACTION: A STUDY WITH SPECIAL
REFERENCE TO PALA BRANCH” is a bonafide record of the

project work done by candidates during their studies in the Under

Graduate Department of Commerce in this college.
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ALPHONSA COLLEGE

(Affiliated to Mahatma Gandhi University, Kottayam, Kerala)

CERTIFICATE

This is to certify that RAKHYMOL R, SHARU K RAJESH, and ANAGHA
SAJIKUMAR are B. Com students in this college (Reg. No: 200021076314,
200021076320, and 200021076325). The following dissertation entitled” A
STUDY BASED ON THE EMPLOYEES PERFORMANCE THROUGH
FINANCIAL AND NON-FINANCIAL INCENTIVES: WITH SPECIAL
REFERENCE TO KOTTAYAM DISTRICT” is a bonafide record of the

project work done by candidates during their studies in the Undergraduate
Department of Commerce in this college.
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REV.DR. SHAJI JOHN
(PRINCIPAL)

Place: Pala

Date: Q-5-2033




DEPARTMENT OF COMMERCE
ALPHONSA COLLEGE PALAIL, KOTTAYAM
(AFFILIATED TO MAHATMA GANDHI UNIVERSITY)

CERTIFICATE

This is to certify that project report entitled A STUDY ON POST PANDEMIC
FUTURE OF HOME BAKING BUSINESS WITH SPECIAL REFERENCE
TO KOTTAYAM DISTRICT submitted to Mahatma Gandhi University in
partial fulfilment for the award of the degree of Bachelor of commerce (B.com)
is a record of original work done by Sandra Joseph (Reg no 200021076316),
Sivani Anoop(Reg.no 200021076335), Sreelakshmi K Babu (Reg.no
200021076337).
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DEPARTMENT OF COMMERCE
ALPHONSA COLLEGE PALA,KOTTAYAM
(AFFILIATED TO MAHATMA GANDHI UNIVERSITY)

CERTIFICATE

This is to certify that project report entitled CONSUMERS SATISFACTION
TOWARDS OTT PLATFORMS AFTER COVID-19 submitted to mahatma Gandhi
university in partial fulfilment for the award of the degree of bachelor of commerce
(B.com) is a record of original work done by Anumol Johnson (Reg. no
200021076294)  Ashina Shaji  (Reg. no  200021076297), Milan Anna Shibu

(Reg.no 200021076311).
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ALPHONSA COLLEGE

(Affiliated to Mahatma Gandhi University, Kottayam,
Kerala)

CERTIFICATE

This is to certify that EILEEN ANN NIXON, FENU TREESA JOBY and
MARY JOJO are B.Com students in this college (Reg. No: 200021076328,
200021076329, 200021076333). The following dissertation entitled
“MICROFINANCE AND ITS IMPACT ON WOMEN EMPOWERMENT
THROUGH KUDUMBASHREE UNITS WITH SPECIAL REFERENCE
TO KAROOR PANCHAYATH?” is a bonafide record of the project work done
by candidates during their studies in the Under Graduate Department of
Commerce in this college.
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ALPHONSA COLLEGE PALA, KOTTAYAM

(Affiliated to Mahathma Gandhi University, Kottayvam, Kerala)

CERTIFICATE

This is to certify that Gracemaria Chacko (Reg. no 200021076304), Lakshmi
Priyva VB (Reg. no 200021076308) and Nikitha Jaimon (Reg. no
200021076313) are B.com students in this college. The following dissertation
entitled “A STUDY ON PASSENGERS PERCEPTION REGARDING
SERVICE QUALITY OF PUBLIC TRANSPORTATION AT PALA
KSRTC DEPOT?” is a bonafide record of the project work done by candidates
during their studies in the Under Graduate Department of Commerce in this
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DEPARTMENT OF COMMERCE
ALPHONSA COLLEGE PALA, KOTTAYAM
(Affiliated to Mahatma Gandhi University)

CERTIFICATE
This is to certify that ARDRA MADHU, FEBA BINOY AND
GAYATHRI SURESH are B.com students in this college (Reg.No:
200021076295, 200021076301, 200021076302). The following
dissertation entitled “A STUDY ON ATTITUDE AND
PREFERENCE OF INDIVIDUALS TOWARDS CASHLESS
ECONOMY WITH SPECIAL REFERENCE TO PALA
MUNICIPALITY” is a bonafide record of the project work done by
candidates during their studies in the Under Graduate Department of

Commerce in this college.
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REV. DR. SHAJI JOHN

Place: Pala

Date:
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ALPHONSA COLLEGE

(Affiliated to Mahatma Gandhj University, Kottayam, Kerala)

CERTIFICATE

This is to certify that CHINCHUMOL V.R, MARIA MARIE, and
SUBITHAMOL K.S are B.Com students in this college (Reg.No:
200021076299, 200021076309 and 200021076324). The following
dissertation entitled “STUDY ON THE ROLE OF CELEBRITY
ENDORSEMENT IN CONSUMER-BUYING-BEHAVIOUR AMONG
HOUSEHOLDS IN PALA MUNICIPALITY?” is a bonafide record of the
project work done by candidates during their studies in the Undergraduate

Department of Commerce in this college.

Place: Pala REV.DR.SHAJI JOHN

Date: (PRINCIPAL)




DEPARTMENT OF COMMERCE
ALPHONSA COLLEGE PALAI, KOTTAYAM
(AFFILIATED TO MAHATMA GANDHI UNIVERSITY)

CERTIFICATE

This is to certify that project report entitled A STUDY ON POST PANDEMIC
FUTURE OF HOME BAKING BUSINESS WITH SPECIAL REFERENCE
TO KOTTAYAM DISTRICT submitted to Mahatma Gandhi University in
partial fulfilment for the award of the degree of Bachelor of commerce (B.com)
is a record of original work done by Sandra Joseph (Reg no 200021076316),
Sivani Anoop(Reg.no 200021076335), Sreelakshmi K Babu (Reg.no

200021076337).
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ALPHONSA COLLEGE
(Affiliated to Mahatma Gandhi University, Kottayam, Kerala)

CERTIFICATE

This is to certify that project report entitled A STUDY ON WHITE LABEL
ATMS , WITH SPECIAL REFERENCE TO KOTTAYAM MUNCIPALITY
submitted to mahatma Gandhi university in partial fulfilment for the award of the
degree of Bachelor of Commerce (B.com) is a record of original work done by
ATHULYA UNNI (Reg no 200021076298), STELLA MICHAEL (Reg.no
200021076323), GOURI SAJAN (Reg.no 200021076330).
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ALPHONSA COLLEGE

(Affiliated to Mahatma Gandhi University, Kottayam, Kerala)

CERTIFICATE

This is to certify that ALINA SUNNY, SANIA MARIA RENJU and REVATHY
RAJESH are B.com students in this college (Reg. No: 200021076288,
200021076317, 200021076334). The following dissertation entitled “A STUDY
ON ROLE OF WOMEN SELF HELP GROUPS IN FINANCIAL
INCLUSION WITH REFERENCE TO KIDANGOOR PANCHAYAT?” is a
bonafide record of the project work done by candidates during their studies in the
Undergraduate Department of Commerce in this college.
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ALPHONSA COLLEGE

(AfTiliated to Mahatma Gandhi University, Kottayam, Kerala)

CERTIFICATE

This is to certify that ROMARIN REGI .SETHULAKSHMI RAMESH and
MARIYA JOBI are B.Com students in this college (Reg.No: 200021076315,
200021076318, and 200021076332).The following dissertation entitled > A

STUDY ON CUSTOMER SATISFACTION ON NIDHI LIMITED?" is a bonafide

record of the project work done by candidates during their studies in the Undergraduate Department of
Commerce in this college.
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REV.DR.SHAJI JOHN
(PRINCIPAL)

Place: Pala
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DEPARTMENT OF COMMERCE
ALPHONSA COLLEGE PALA, KOTTAYAM
(Affiliated to Mahatma Gandhi university)

CERTIFICATE

This is to certify that project report entitled A STUDY ON THE IMPACT OF
HUMOR APPEAL IN ADVERTISING submitted to Mahatma Gandhi

University in partial fulfilment for the award of the degree of bachelor of
commerce (B.com) is a record of original work done by Aisha Salam (Reg no

200021076285), Annu Mathew(Reg.no 200021076293), Minnu Sony(Reg.no
200021076312).
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ALPHONSA COLLEGE

(Affilinted to Mahatma Gandhi University, Kottayam, Kerala)

CERTIFICATE

This is to certify that GOLDA RAJESH, KASHMEERA M, and SONA MARIA
JOSEPH arc B.Com students in this college (Reg.No: 200021076303,
200021076307 and 200021076322). The following dissertation entitled A
STUDY ON INFLUENCE OF DIGITAL PAYMENTS AMONG THE AGE
GROUP OF PEOPLE ABOVE 40: WITH SPECIAL REFERENCE TO
MEENACHIL PANCHAYATH” is a bonafide record of the project work done

by candidates during their studies in the Undergraduate Department of
Commerce in this college.

REV.DR.SHAJ1 JOHN
(PRINCIPAL)

Place: Pala
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ALPHONSA COLLEGE

(Affiliated to Mahatma Gandhi University, Kottayam, Kerala)

CERTIFICATE

This 1s to certify that AKSA MARIA BENNY, AMRUTHA SAJEEV, DONNA
ELSA JOSE are B.com students in this collegze (Reg. No: 200021076287,
200021076291, 200021076327). The following dissertation entitled “A STUDY
ON CUSTOMER SATISFACTION TOWARDS DIFFFERENT E-
COMMERCE WEBSITES WITH SPECIAL REFERENCE TO PALA
MUNICIPALITY?” is a bonafide record of the project work done by candidates
during their studies in the Undergraduate Department of Commerce in this

college.
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DEPARTMENT OF COMMERCE
ALPHONSA COLLEGE PALA, KOTTAYAM
(Affiliated to Mahatma Gandhi University)

CERTIFICATE

This is to certify that project report entitled A STUDY ON SAVING HABIT
AMONG WORKING WOMEN submitted to mahatma Gandhi university in
partial fulfilment for the award of the degree of bachelor of commerce (I3.com)
is a record of original work doneby Alpha James (Reg.no 200021076289),
Karthika K Babu (Reg.no 200021076306), Sncha Johnson (Reg.no
200021076336).
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ALPHONSA COLLEGE
(AFFILIATED TO MAHATMA GANDHI UNIVERSITY,
KOTTAYAM, KERALA)

CERTIFICATE
This is to certify that Amitha Reji, J.Varsha, and Sharon Jose are B. Com students
in the college (200021076290, 200021076305, and 200021076319). The following
dissertation entitled “TO STUDY CONSUMERS BEHAVIORS TOWARDS
ON GREEN MARKETING; A STUDY WITHSPEACIAL REFERENCE TO
PALA MUNICIPALITY” is a bonafide record of the project work done by

candidate during their studies in the undergraduate Department of Commerce in
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REV:DR-SHAJIJOINN
(Principle)

this college.




